
New York and Arizona joined
fifteenth other states to
legalize recreational marijuana.

Illinois becomes the first U.S. state to
teach history about Asian Americans
in public schools.

The 2020 census results
become available, allowing
states to draw districts.

25 states and 40 cities/localities
raised their minimum wage to
$15/hour or more.



On a mission to give away
more than 99% of his fortune,
the legendary investor has
donated more than $40 billion.

Their mission is to fund research,
treatments, tests, food, and vaccines
on a mission to improve the lives of
people in developing countries. 

Soros' Open Society Foundations operate in
120 countries, focusing on economic equity,
anti-discrimination, human rights, voting
rights, justice reform, and journalism. 

The former NYC mayor and Bloomberg LP
co-founder donates billions to charitable
causes, focusing on climate change, gun
control, and public health. 

The former billionaire who set out to die
broke has finally met his financial goal.
Of his $8 billion in donations, some $3.7
billion went to education. 
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Health, alleviating poverty

$90 billion

$43 billion

Health, alleviating poverty

$121 billion

$30 billion

Democracy, education, anti-discrimination, healthcare

$9 billion
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Climate change, health

$55 billion
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Science, human rights, youth

$2 million

$8 billion
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5 WAYS
SUPPORTING CHARITIES 
CAN HELP YOUR BUSINESS
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SHARKSHARK

keep things schematic
Consider what kind of colors and hues represent your brand
best? Bold and bright? Soft and pastel? You'll want your color
scheme for your website and marketing collateral to align
with the story you are telling. 

MASCOT:
SHEFF SHANE THE SHARK

Consistency is vital
Ensure you are consistent from your color scheme to the language and
tone you use in your written materials. Be consistent in your
typography, web design and layout, packaging, photos and illustrations,
social media platforms, and even your in-house communications. 

Jester

Creator Innocent

Draw your archetype
Take a page from fiction's playbook and create a
story around any of these 12 easily recognizable
character traits: 

tease out your
differential
Identify what makes you different from others in the
industry. Settle on one defining feature. Even when the
difference is subtle, it can still be impactful if you frame
it within a compelling brand story. 

Your logo matters
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Hero Everyman Sage Explorer

Magician

Caregiver Lover

# 0 3 6 6 5 D # 0 0 9 6 8 7

BOWL

RESTAURANT NAME:

THE
SHARK
BITEBOWL & GRILLE

FONT:
SECONDARY:

NOOT
SUMMER

COLORS:

OFBAITBAIT

THE SHARK BIT
E

BOWL, BAIT, & GRILLEBITEBITE

THETHE

B A I T ,  B O W L ,  &  G R I L L
E

B A I T ,  B O W L ,  &  G R I L L E

TH
E S

HARK BITE
TSB

SHARK BITESHARK BITE
BOWL, BAIT, & GRILLE

THE

3 / 6 5 / 64 / 61 / 6 2 / 6 6 / 6



They
Improve

Personalization

A customer journey map is a great tool
to visualize how your customers go

through each phase of the buying cycle.
 

This visual makes it easier to understand
the customer experience, identify pain
points and process gaps, and improve
the experience at each journey stage.

5 Reasons You Should Map
Your Customer Journey

5 Reasons You Should Map
Your Customer Journey



To build consumer trust, address your
product’s shortcomings rather than hide them.Highlight your

flaws
PSYCHOLOGY 

Studies suggest that marketing messages perform better when
emphasizing the outcome consumers can achieve with a product
or service versus a dry list of its components and features.

Run emotion ideas

Cater to your customer’s ego by making
them feel special if they were to purchase

your product.

Promote
exclusivity

Reinforce the idea that your product fills a
different, higher-value need in your customer’s

life, making your offering the obvious choice.

Emphasize the consequences of inaction. Loss aversion is a powerful
psychological principle that can motivate people to purchase your
product if it somehow helps them avoid any adverse outcomes.

Reposition your
competition

Introduce 
fear, uncertainty, and doubt

The Intersection of

&MARKETING 

To build consumer trust, address your
product’s shortcomings rather than hide them.

Reinforce the idea that your product fills a
different, higher-value need in your customer’s

life, making your offering the obvious choice.

Cater to your customer’s ego by making
them feel special if they were to purchase

your product.

Emphasize the consequences of inaction. Loss aversion is a powerful
psychological principle that can motivate people to purchase your
product if it somehow helps them avoid any adverse outcomes.






